Privacy Policy

The Fish & Loaves Community Food Pantry is a 501(c)(3) non-profit organization.

Effective Date: October 1, 2010

Privacy Policy:

The Fish & Loaves Community Food Pantry respects your online privacy and does not
sell or rent your personal information to third parties for marketing purposes at any time
or for any reason.

Organization & Mission:

The Fish & Loaves Community Food Pantry is a non-profit, faith-based organization
which provides food assistance to families and individuals. The pantry currently serves
residents of six contiguous communities — Allen Park, Brownstown Township, Dearborn
Heights, Romulus, Southgate, and Taylor. Our larger mission is to insure that no one
goes hungry in the Downriver area and that those in need are served with the dignity
they deserve.

Donations/Contributions:

All contributions are made with the understanding that the Fish & Loaves Community
Food Pantry has complete control over the use and administration of the donated funds.
All contributions to the Fish & Loaves Community Food Pantry are deductible for income
tax purposes - IRS Section 501(c)(3). All financial contributions are in U.S. dollars.

Security:

To prevent unauthorized access, maintain data accuracy, and ensure the correct use of
information, we have put in place appropriate physical, electronic, and managerial
procedures to safeguard and secure the information we collect online, in compliance
with the Payment Card Industry (PCl) Data Security Standard. Your information is
transmitted on servers located in the United States, and your data and your personal
information are protected against unauthorized access and disclosure.

This Web site takes every precaution to protect our users' information. When users
submit sensitive information via the Web site, their information is protected both online
and off-line. When our donation form asks users to enter sensitive information (such as
credit card number), that information is encrypted and is protected with the best
encryption software in the industry - SSL. While we use SSL encryption to protect



sensitive information online, we also do everything in our power to protect user-
information off-line. All of our users' information, not just the sensitive information
mentioned above, is restricted in our offices. Only employees who need the information
to perform a specific job are granted access to personally identifiable information.

Third Party Intermediaries:

The Fish & Loaves Community Food Pantry uses an outside company to process your
donations, and a credit card processing company to bill users for donations. These
companies do not retain, share, store or use personally identifiable information for any
secondary purposes.

Links:

The Fish & Loaves Community Food Pantry provides links to other web sites as a
resource for donors who are interested further information or additional giving
opportunities. We encourage you to view their privacy policies as well. Any information
you share with these web sites is subject to their policies and practices and is
independent of the Fish & Loaves Community Food Pantry.

Log Files:

Like most standard Web site servers we use log files. This includes internet protocol (IP)
addresses, browser type, internet service provider (ISP), referring/exit pages, platform
type, date/time stamp, and number of clicks to analyze trends, administer the site, track
user's movement in the aggregate, and gather broad demographic information for
aggregate use. IP addresses, etc. are not linked to personally identifiable information.

Contact Information:

If users have any questions or suggestions regarding our privacy policy, please contact
us at:

Fish & Loaves Community Food Pantry

25670 Northline Road

Taylor, Ml 48180

Phone: (734) 442-0031

Fax: (734) 422-5043

E-mail: webmaster@downriverfishandloaves.org




